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How To Read Your Statement 
 

The charges column reflects the billed amount for the MRI. This is always just one charge. The 
receipts column reflects any payments or adjustments made by you or your insurance company. 

1. OTC Payment – Over the counter payments will reflect any payments made by the patient in person, by 
phone, or by mail. 

2. Commercial billing – This is the charge for the MRI 
3. Commercial adjustment – Adjustments will be made when the charged amount differs from the 

contracted rate with your insurance company. 
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Line 1: Payment made 
by the patient at the time 
of service 

Line 2: Amount charged 
to the insurance 
company 

Line 3: Adjustment to 
the contracted rate 

Line 4: Amount paid by 
the insurance company 

Line 5: Payment made 
by the patient after 
receiving a bill in the 
mail 


